User Manual for applying new electricity connection
through Single Window
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Single window clearance system

Step 2: Click on “Sign in” tab

eForms/ eApplications, ePayments/ eCertificates/ eLicenses

@ LIVE Statistics

Registrations 3.926
Proposed Employment 15,388
Proposed Investment (Cr.) X 32,977
eApplications 3,168
[ _YeXele) eCertificates 2,113
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The User can also access the website for “Single Window Clearance System” though the Discom’s Home Page

y @ JPR5-796.pdf

&

(&) ' @ www.jaipurdiscom.com

Gopi Nath Tiwari , Su

Home
: JAIPUR VIDYUT VITRAN NIGAM LIMITED (Jaipur Discom)
Chairman Desk . is an undertaking of GoR engaged in distribution and
supply of electricity in 12 diskrigts of Rajasthan, namely
MD Desk 4 Jaipur, Dausa, Alwar, Bharatpur, DHOlpur, Kota, Bundi,
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Call Center Jaipur Discom

22/7)1800 180 6507

Citizen Contact Center, GoR
Except Kota/Bharatpur City

1800 180 6127 (8 AM - 8 PM)

Complaint Through SMS/WhatsApp

& Electricity Tariff 2016
Q414N7NKER

https://swcs.rajasthan.gov.in

Online Services

Online Payments

Quick Pay BIlIS paysm)
Quick Pay Energy Bills

Quick Pay BIllS mroipur)

Pay Demand Charges

Web Self Services

Online Payment of Bills
‘ D No Power Complaints
Duplicate Bills
// Register Mobile & Email

Apply through Single Window
Clearance System
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adlea us.uv.Lul/

A fm 90 g

ENG

Tip displayed to user

423 PM
10/12/2017




=+ Rajasthan Single Sign Or X m - a
6

C|| & Secure | https://sso.rajasthan.gov.in/signin ¥ | Bk ﬂﬂ n W

Step 3: Access the Rajasthan
Single —Sign on web page

Step 4A: Enter the
SSO ID and Password,
Rajasthan Single Sign On ¢, in case user already Forgot SS0ID/ Username?

One Identity for all Applications

P Forgot Password? Step 5: Enter Captcha
/ in the space provided

Captcha S ; 8 9 6 4 s

| Enter 6-digit captcha code i
&4+ REGISTER CANCEL
Step 4B: Click on “Register” in case user Step 6: Click on
don’t have SSO ID and password. “Login”
iR Q HELPDESK (FOR ALL S50 APPLICATIONS)

After registration SSO ID and password
s Will be generated. Post that, User needs

SMART GOVERNAN(Q
r to follow step 2A, step 3 and step 4
GedTrust

SECURED | 1,35,78.03.60
2017-10-10 1 .

©® DOIT&C, GoR, All Rights Reserved. # wef 01 March, 2017, Designation based SSOIDs should not be used for Login/ Sign-in_
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{fiy SINGLE WINDOW CLEARANCE SYSTEM 550 SiGN OUT

C’fr GOVERNMENT OF RAJASTHAN

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)

Are you a Government Organisation?

Yes ©No Step 7: Select

\ appropriate option
A. Business Registration Number (BRN)

L In case user don’t have BRN, then click

8005210032000019 m O here to generate the same

Step 8: Enter BRN no.

B. Proposed Establishment! Business Details

Step 9: Enter All Mandatory details

Establishment Name* ypet
SHREE MADHO WOOLEN AND FELT MILLS (having w o sign) in form B .
Mature of Business® Existing Investor*
-3elect Nature Of Business-- v Yes ®No
Proposed Employment (Total Employees) Proposed Investment (3)*
10

Registered Address

Site designed, developed & hosted by Depariment of Information Technology & Communication, Govt. of Rajasthan.
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o Apps [ NewTsb [ @ Jaipur Vidyut Vitran | bl (388 unread) - secor M Inbox (159) - secomn [ M dsr & Rajasthan SingleWin [ rvpncoin  (Z Login @ Consumers

iy SINGLE WINDOW CLEARANCE SYSTEM $S0 SIGN OUT

GOVERNMENT OF RAJASTHAN

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)

| C. Personal Details

Step 10: Enter All Mandatory

First Name*
LOKESH details (having w o sign) in form C

Date of Birth* | 28101980 [
Gender ® Male Female Other

Residential Address

Urban/ Rural ® Urban Rura

Plot/ House Number Lane/ Street Name* Locality*
State* District* City*
Rajasthan v Jaipur/ I v Jaipur/ S '
\Ward®
-Select Ward- v
PIN Code* Telephone Number With STD Code Fax Number With STD Code
302003
Mobile* E-Mail Address*

Site designed, developed & hosted by Department of Information Technology & Communication, Govt. of Rajasthan.
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i Apps [4 NewTab [j @ Jaipur Vidyut Vitran | il (388 unread) - secor M Inbox (159) - secomn [ M dsr [l Rajasthan Single Win [ rpncoin (& Login @ consumers

i SINGLE WINDOW CLEARANCE SYSTEM 1 SR

d‘-"’j GOVERNMENT OF RAJASTHAN

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)

~Select Ward—- Y
PIN Code* Telephone Number With STD Code Fax Number With STD Code
302003
Mobile® E-Mail Address*

9326480637 LVERMA@RAJASTHANIN

D. Self - Certification

If We hereby give the following undertaking:-
1. | certify that the particulars furnished in the Application Form under the Rajasthan Enterprises Single Window Enabling and Clearance Act, 2011 for Permission are true, correct and complete to the best of my knowledge and |

undertake to adhere fo the declaration made there under.
2 IFirm/ Company hereby undertake to abide by the conditions specified in each of the Permission and to comply with all the provisions of applicable regulations.

3.1 /Firm/Company have gone through all the relevant laws and undertake to abide by the same

| We hereby declare that the information given herein are, to the best of my/ our knowledge and belief, frue and correct in all parficulars and any inconsistency with them shall make us liable for action under rules

Step 11: Check on Self-
Declaration box

Site designed, developed & hosted by Depariment of Information Technology & Communication, Govt. of Rajasthan.
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& C | & Secure
bd (388 unread) - secon M Inbox (139) - secom
550 SIGN OUT

i Apps [ NewTab [} @ laipur Vidyut Vitran
SINGLE WINDOW CLEARANCE SYSTEM
GOVERNMENT OF RAJASTHAN
ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME})
v
Fax Number With STD Code

[ rpneoin (& Login @ CONSUMErs

3 ™ dsr [§ Rajasthan Single W

Ward No-50/ T2 7: - 50
PIN Code* Telephone Number With STD Code
302003
E-Mail Address®

Mobile®
SHIVFELT_INDUSTRY@YAHOO.COM

9823430637

D. Self — Certification

1. | certify that the particulars furnished in the Application Form under the Rajasihan Enterprises Single Window Enabling and Clearance Act, 2011 for Permission are true, correct and complete to the best of my knowledge and |

I We hereby give the following undertaking:-
undertake to adhere fo the declaration made there under.
2 IIFirm/ Company hereby undertake to abide by the conditions specified in each of the Permission and to comply with all the provisions of applicable regulafions.

3. 1/Firm/Company have gone through all the relevant laws and undertake to abide by the same
|l We hereby declare that the information given herein are, to the best of my/ our knowledge and belief, frue and correct in all particulars and any inconsistency with them shall make us liable for action under rules.

/

Step 12: Click on
“Submit” tab

Site designed, developed & hosied by Depariment of Information Technology & Communication, Govt. of Rajasthan.
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SINGLE WINDOW CLEARANCE SYSTEM

H

Signup Successfull

Thanks for registering on Rajasthan Single Window Clearance
System. Your profile has been updated successiully.

Step 13: Click on “OK”
tab

https://swcs.rajasthan.gov.in/SSOUSERSIGNUP.aspx#
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i Apps [4 NewTeb [ @ JaipurVidyutVitran | bl (388 unread) -secor M Inbox (159) -secomn [ M dsr [§ Rajasthan SingleWin [} rvpneoin

%y SINGLE WINDOW CLEARANCE SYSTEM
44 GOVERNMENT OF RAJASTHAN

t/ Services (Click department name to view its services)

Welcome LVERMA

B Rajasthan Single ' X

, Login @ consumers

FEEDBACK  GRIEVANCE

DASHBOARD

SIGN OUT

Factories and Bailers Inspectorate Step 14: Expand ”Energy” Tab
© Food & Civil Supply through single click
© Industries
© Labour

© Local Self Government (L5G)

© Medical & Health

© Public Health and Engineering Department (PHED)

© Public Works Department (PWD)

© Rajasthan State Industrial Development and Invesiment Carparation (RICO)

© Rajasthan State Pollution Control Board (RSPCE)

© Reverue

© Tourism

0 Urban Development and Housing (UDH)

Site designed, developed & hosted by Department of Information Technology & Communication, Govt. of Rajasthan.
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& C | & Secure | https://swes.rajasthan.gov.in/AllService
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W& SINGLE WINDOW CLEARANCE SYSTEM

Wel LVERMA FEEDBACK GRIEVANCE DASHBOARD SIGN OUT
GOVERNMENT OF RAJASTHAN ‘elcome

to view its services)

© Co-operative

OEnergy
|_ © Electricity Connection
W[® Electrical Inspectorate Department Step 15: Expand “Electricity
Connection” Tab through single
click

© Factories and Boilers Inspectorate

© Food & Civil Supply

© Industries

© Labour

© Local Self Government (L5G)

© Wedical & Health

© Public Health and Engineering Department (PHED)

© Public Works Department (PWD)

© Rajasthan State Industrial Development and Investment Corporation (RIICO)

3] Rajasthan State Pollution Contral Board (RSPCE)

© Revenue

© Tourism

© Urban Development and Housing (UDH)

Site designed, developed & hosted by Department of Information Technology & Communication, Govt. of Rajasthan.
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SINGLE WINDOW CLEARANCE SYSTEM

Wel LVERMA FEEDBACK GRIEVANCE DASHBOARD SIGN OUT
GOVERNMENT OF RAJASTHAN elcome (@

© Co-operative

© Energy

‘ © Electricity Connection

‘ New Electricity Connection ﬁ APPLY

‘0 Electrical Inspectorate Department

Step 16: Click on “Apply” Tab

© Factaries and Boilers Inspectorate

© Food & Civil Supply

© Industries

© Labour

© Local Self Government [L5G)

© Wedical & Health

© Public Health and Engineering Department (PHED)

© Public Works Department (PWD)

© Rajasthan State Industrial Development and Invesiment Carparation (RICO)

3] Rajasthan State Pollution Contral Board (RSPCE)

© Reverue

© Tourism

© Urban Development and Housing (UDH)

Site designed, developed & hosted by Department of Information Technology & Communication, Govt. of Rajasthan.
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Application form

Add New Request BACK
Click on the “BACK” tab to go back
Al the fields marked with * are required to the Single window page

3D0 Identification

Neighbour KNO* Validate KNO

Application Details

Request Date 05-0ct-2017 = Request Type —Select ltem-- v
Personal Details of the applicant
® Person U Organisation ® Single Applicant © Multiple Applicants
Name* M. v
Select liem-- v

clo 5/0 v Applicant Status* -

1214PM

10/05/2017 53
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< [ RAPDRP Rajasthan Koo+ v _

O @ rajdiscoms.com kg = 7.
Upon successful validation of KNO. This
Add New Request . . BACK
message will be displayed

All the fields marked with * are requ

Success! Neighbour KNO is Valid. Fill the Form..

SDO Identification

Neighbour KNO* 210461003679 Validate KNO Step 18: Click on “Validate KNO” tab
Step 17: User needs to mandatorily enter the
neighbor consumer number (KNo.)
APl velalls
Request Date 05-0Oct-2017 ) Request Type New Connection -Permanent hd

Personal Details of the applicant

O Person ® Organisation ®) Single Applicant O Muttiple Applicants

Name* Other v SHREE MADHO WOOLEN & FELTS MILLS

B
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Same as Above

House No. C- Landmark
Applicant Status®

StreetMohalla

Constituency
Applicant's Gender' @ Femdle () NA Applicant Type*
Arsa Name A GATE Pin Code
Mobile No. . au
District AIPUR Phone No. Email D -
pos
CitylTowniTehsil JAIPUR (M Preferred Language
Locality Type* SubLocality Type® RGO
her information
Bank Name Select e Account No
PANNo. | A Aadhar No
House No. Landmark
0 Constituency*
etai
HP Contract Demang

Step 19: Fill in all the relevant

Phone No.

information

<3 B RAPDRP Rajasthan X+
<&« O & rajdiscoms.com,
gy — - 2
<« O @ rajdiscoms.com, ¥ = L ©
Add New Request BACK Other Information
Bank Name —Select Item— v Account No.
Al the fields marked with * are required.
PANNo. | AECPVIOSTA Aadhar No.
Success! Neighbour KNO is Valid. Fill the Form.

SDO Identification Connection/Supply Details

Neighbour KNO* 210461003679 Validate KNO Applied Load* 400 HP v Contract Demand 300
Purpose of Supply* TEXTILE v Category* HT - HIGH TENSION SERVICE v
Application Details Character of Supply" HT v Phase" Thiee v
[J1s Govemment Connection
Request Date 05-0ct-2017 =] Request Type New Connection -Permanent v
[J1s Open Access [O1s Sick Industry Fortnight
[ s Seasonal

Personal Details of the applicant

Person @ Organisation ® single Applicant O Multiple Applicants
Name* Other v SHREE MADHO WOOLEN & FELTS MILLS

418PM

o 418PM
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& O @ rajdiscoms.com v = L e

Other Information

Bank Name -Select ltem-- hd Account No.

PAN No. AECPVT057A Aadhar No.

Connection/Supply Details

Applied Load® 400 HP v ContractDemand 300
Purpose of Supply* TEXTILE v Category* HT - HIGH TENSION SERVICE v
Character of Supply* HT v Phase* Three v

[1s Government Connection

[1s Open Access [Jts Sick Industry Fortnight | [T

[1s Seasonal

CANCEL

Step 20: Click on “Submit” tab

"  418PM
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Add New Request

Success! Request has been registered succesfully. Your RequestiD is: 2000128729

Message will be displayed on successful
submission of the application form




Step 21: Upload the document for

a. Address proof

b. Identity proof

'q'» Rajasthan Single Sign Or X y [ RAPDRP Rajasthan X WY
&« & | @ wss2.rajdiscoms.com/SWPortal/DMS/DMS_Bind/2000137609 Q | H
Success! Request has been registered succesfully. Your RequestiD is: 2000137609, -

Welcome fo Document Manage System (DMS)

Request Detail

RequestNo/  K.NO  Req Type C Name / Category Status

Date

2000137609 0 NC NAVAL KISHORE SHARMA 5/0 OP SHARMA PLOT NO:104 NAND VIHAR SIDHARTH NAGAR DOMESTICLT  pending
26102017

Mandatory Documents.

-
-

Document Name File Upload Action

ADDRESS PROOF - DRIVING LICENSE Mo file chosen m
ADDRESS PROOF - RATION CARD Mo file chosen m
ADDRESS PROOF - VOTER ID CARD Mo file chosen m
IDENTIFICATION PROOF - DRIVING LICENSE Mo file chosen m
IDENTIFICATION PROOF - PAN CARD Mo file chosen m
IDENTIFICATION PROOF - PASSPORT Mo file chosen m
IDENTIFICATION PROOF - RATION CARD Ma file chosen m
IDENTIFICATION PROOF - VOTER ID CARD Ma file chosen m
NEIGHEOUR KNO PROOF - BILL COPY Mo file chosen m
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SINGLE WINDOW CLEARANCE SYSTEM
NMENT OF AN

GRIEVANCE

DASHBOARD

AUDIT TRAIL FOR APPID : 2000128729 (0 Days)

05/10/2017 Pending

Close

Progress of application can be tracked
on Single Window Portal




The application is now made accessible to the concerned Sub-
Division office. The Process flow of application form at Sub-
Division office is as follows:

1. Introductions (CRM plus):-
CRM Plus defines the complete workflow for the New Connection process which is to be introduced in
the system, with the intent of “Ease of Business”.

This new system will

e Reduce the Involvement of Roles of Field Executive like JEN, who are associated with
Field and do not have PC’s or IT Knowledge

e Reduce the Complexity in the Workflow

e Increase the Visibility to Consumer on Status of requests

e Reduce Multiple Interactions of Consumer with DISCOM staff

Type of Request covered, which will appear in a CRM application:

e New Connection (Permanent/Temporary)
e Load Change (Extension/Reduction)

e Meter Shifting in same Premises

e Name Change/Change of Ownership

e Category/Tariff Change

2. Login Process of CRM Plus
Navigation path: - CRM>> Request Management >> NC Request EODB >> GO to CRM Plus

Assigned User:-CC (Consumer Clerk)

Description: - For the login From CRM from CRM plus Authorized User has to login Application to the
allotted User ID and then follow the Navigation path.
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Rajasthan Discoms Intranet Login

Copyright All rights reserved @ 2012 by Rajasthan Discoms, Powered by HCL

Rajasthan Discoms Portal-JVVNL

elect Your Theme:

LastLogo:
016 1

F’

X  Energy Audit New

JVVNL Help Desk

Email:desk.service@hcl.com
Call:+91 / IP Phone No : 1001

»
&\ About Us

Govt. of India has proposed to continue R-APDRP during the XI Plan vith
revised terms and conditions as a Central Sector Scheme. The focus of
the program shall be on actual, demonstrable performance in terms of
ined loss reducti i of reliable and automated
systems for sustained collection of accurate base line data, and the
adoption of Information Technology in the areas of energy accounting vill
be essential before taking up the regular distribution strengthening
roj

Hon'able
Cheif Minister
Rajasthan

éhbgsllews

No News Available Currently

eFreguenﬂx Asked Questions NEW

Hon'able
Enecgy minister of the state
Rajasthan,

I

2104120-AEN A-l, NALA POWERHOUSE

Request Management
b Register Request
b Gancel Application

b Request Revival

P Request ReOpening

P Request Suspensicn

b Acospt Request

b Upload Document

b Accept Web Request

P Repors

P Updste Loed Datails

b Group Estimate Mapping For MM
b Estimste Group Mapping
b_Devistion From Standard Losd

iati
b NC Request EODB =

—Select ltem — &

—L-PSoft voss

@ Jaipur Vidyut Vitran mgam Ltd.

Welcoms, SURESHKUMAR KUMAWAT | FinYr: 16-17 | 20-Jun-2016 1:09 PM | Help | Module Home

Welcome TO CRMPLUS

Powered oy FFIC L




@ Jaipur Vidyut Vitran Nigam Ltd

I Welcome CC_A1_CHM IFY1546 LS Logout

View Request

@ RequestD © KNO

¥ Request Management

NC Requests

Received

RequestID

cPo

cPe

Ed Site Verification -+

Request Dt. First Hame
10-May-2016

10-May-2016 NAVAL

Demand & Payment

+ Add New Request | Back to Request List

-

NAVATTEST

Last Hame Request Type LocalityType

New Connection -Permanent URBAN SNNSN

New Connection -Permanent URBAN ABC

Page 1 of 1

Area Name

Action

% Revenue Management

= Endorsement

3. New Connection (With/Without Job)

Description:- This process allows the SDO user to register and provide New Connection for eligible
consumer. If any consumer willing to get permanent/Temporary electricity connection then consumer
can give an application in a plain paper to CC or register request from Web. This activity has to be

initiated by Consumer Clerk (CC).

Process Matrix of New Connection

S.No. Process step Sub Module Nigam User Navigation Path
1 Application Request cc Request Management >> NC
Registration Management Request >>Add New Request
2 J.En. Area Request CcC Request Management >> NC
Assignment Management Request>>Received>>Action
3 Site Verification Request cc Request Management >> NC
Management Request>>Site Verification>>Verify
4 Demand & Request CcC Request Management >> NC
Payment(Print Management Request>>Demand &
Demand) Payment>>Demand Note Print
5 Demand & Collection HC Collection>> Receive>>Cash receive
Payment(Demand CRM Plus
Deposition)
6 SCO Request CcC Request Management >> NC
Management Request>>SCO>>Approve




Step 1:- Application Registration

Navigation path: - Request Management >> NC Request >>Add New Request.

Assigned User:-CC

Description: - register New Connection request on Application Registration page.

1.1:- Authorized user to navigate to CRM Plus for New Connection (Permanent/temporary).

@ Jaipur Vidyut Vitran Nigam Ltd I Weicome CC_A1_CHM Iw1s.1e Hcme

E View Request

< Add New Request | Back to Request List
@ ReguestlD = KNO
Received [ + Site Verification [[J] Demand & Payment [ = sio [ » sco [ =+
Q
@ Request Management ~ Request ID Request Dt First Hame Last Hame Request Type LocalityType Area Name Action
NC Requests cPg 10-May-2018 NAVATTESTITTTTTTITITTTTITITTIT New Connection -Permanent URBAN SHNSN )
1CO Requests cP8 10-May-2016 HAVAL Hew Connection -Permanent URBAN ABC @
DCO Request Page 10f 1

% Revenue Management

o Endorsement

1.2:- Then Application Entry activity page opened and then user has to fill the application detail like
consumer Personal details and Connection details on Application registration page and fill the Neighbor
K.No of Consumer for Sub-Division Identification and then write the appropriate remark.

@ Jﬂ\pur Vidyu‘l Vitran N\gam Ltd ‘Welcome CC_A1_CHM |FY 15-16  Home

= View Request <= Add New Request fl| Back to Request List
@ RequestD & KNO

Received - Site Verification - Demand & Payment - sJo -+ sco -
Q
# Request Management - Request ID Request Dt. First lame Last Name Request Type LocalityType Area Name Action
NC Requests cPs 10-May-2016 NAVATTESTITTTTTITTITTTITTITTIT New Connection -Permanent URBAN SHNSN &
(=3 10-May-2016 NAVAL New Connection -Permanent URBAN ABC e
D Page 1 0f 1
RCO Reguests
FDCO Requests
Track Request

Z Revenue Management

b Endorsement



@ Japur Vidyut Viran Nigam Ltd

Welcome CC_A1_CHM |FY 15-16  Home | |y

-
-
e T = Add New Request Back to Request List
| E|
‘ | a ‘ Allthe filds marked wih * are reguired.
[# Request Management ¢
% Revenue Management < M
Request Date ‘ 18-Jun-2016 | i ‘
w Endorsement ¢
Office Code ‘ 2105110-AEN( A-1, Chomu) ‘ Request Type New Connection -Permanent E| ‘
Personal Detals of the appicant
@ person 0 Organisation @ Single Applicant © Muliple Applicants
Name* ‘ . B‘ ‘KAMAL ‘ ‘ ‘ ‘CHAMGAL ‘
W ‘ wo ‘ ‘ HOHANLAL ‘ Appiicat Status' ‘ Ouner 8 ‘
Name*
Applicant's Gender* @ Make O Femak O NA Applicant Type* ‘ General B ‘
Hobik o ‘ HEss ‘ EmailD ‘ ‘
DB Zlenuany-15E0 Preferred Language ENGLISH H
Locety Type*  URGAN g sublocatyTyper | HORMAL I
House No. A Landmark NEAR RAN HANDR
StreetMohalla* RAN NAGAR Consfituency* CHOMU
Areallame* CHORU Pin Code 305001
Distict  JAFUR [ Phone Ho.
CiyTownfTehsi*  CHOMU () I




le“scmmimmess [@Isame as Above I
House No. | 2 | Landmark | NEAR RAN WANDR |
Strest/Mohalla | RAM NAGAR | Constituency | CHOMU |
Area Hame | CcHoMU | Pin Code | 305001 |
District | JAPUR [=] | Phone Ho. | | ‘ |
CityTown/Tehsil | CHOMU (M) E||
Heighbour KNO* ‘ 210511012534 Proposed Office Code* 2105110
‘Other Information
Bank Name | —Select tem— [+ | Account Ho. | |
PAN Ho. | | Aadhar Ho. | |
Applied Load* | 1 ‘ ‘ K [+] | Contract Demand ‘ 0 ‘
Purpose of Supply* | HOUSE [+ | Category* ‘ DLT - DOMESTIC LT E‘
Character of Supply* | LT [+ | Phase* ‘ Single E‘
Is Government Connection g Solar Equipment nstallsd
BSﬂasﬂnﬂ\

1.3:- After filling the Application registraton details, the User has to click on Submit button. The system
will display a success message “Success! Request has been registered successfully. Your Request ID is

”

@ mwmmm Welcome CC_A1_CHM | FY 156 Home | AR
- n
= View Request o Add New Requast | Backto Request List
B RequestlD () KNO
Receved [ & | SieVerfesion [+ DenentéPyment s+ S0 ]+
Q
& Request Management ¢
¥ Revenue Management : Suceess! Request has been registered succasful. Your RequestD i CP2000000084.

o Endorsement




1.4:- Here User can upload necessary Document those required in New connection application (This is
an Optional Activity).

Note-:

BWNPRE

Request ID is generated on completion of Application registration.
Consumer can fill the data on the Website via Web Self Services.
SDO Staff (Consumer Clerk) can enter the Application details.
New Connection request can be taken through Customer Care Centre Executive (on
Call) : If this is to be enabled no documents should be made mandatory till the time of
request id generation
Identification of SDO will be done by providing the Neighbour KNO or Office Code via
all above systems
In case incorrect SDO has been assigned, the request may be cancelled or modified by
CcC
Document Upload (Optional activity for request ID generation)
Document Upload (Optional activity for request ID generation) can be done by the following medium:
a. By the consumer vide Web Self Services
b. Atthe SDO staff by the Consumer Clerk (Scanner)
C. Incase document has not been uploaded — It can be collected at the time of Site Verification by
Agents or SDO
Validations of the documents will be done after download (Offline mode)
The documents size has to be checked while download (<5 MB) (Configurable)

f. The document type to be checked (while upload) (only pdf and Jpeg are valid formats)

Step 2:- J.En. Area Assignment

Navigation path: - Request Management >> NC Request>>Received>>Action.

Assigned User:-CC

Description: - CC will assign the JEN Office (Selection of JEN Area) after enlisting of pending Request ID’s
and then SMS/Email notifications will be sent to the respective JEN for Site verification details

1.1:- After filling the Application Registration details then CC will assign the JEN office so User follow the
navigation path and then click on action beside of request ID then related page will opened.



@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM |FY 15-18  Home | [IMLETT

—
— View Request =+ Add Mew Request | Back to Request List
%@ RequestD & KNO
Site Verification [ + Demand & Payment [ + sio [ + sco -+
| o
 Request Management - Request ID Request Dt. First Hame Last Name Request Type LocalityType Area Name Action
NC Requests CP2000000065 18-Jun-2016 DINKAR PANDY New Connection -Permanent URBAN CHOMU
- TTESTITTTTITIITITTTTIITTTIT ion -
R cPe 10-May-2018 HAWAT New Connection -Permanent URBAN SHHSH [
cP8 10-May-2016 HAVAL New Connection -Permanent URBAN ABC o
RCO Requests Page 1071

1.2:- for Jen area assignment user follow the navigation path and then click on action button beside of
request ID then related page will opened.

1.3:- Then User selects Jen office code and fills the site verification forecast detail and then click on
submit button.

@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM |FY 1516 Home |
—
—— Assign Request # CP2000000065 = Add Mew Request | Back to Request List
@ RequestlD i KNO
Site Verification n -+ Demand & Payment n -+ sio n -+ sco - -+
| <]
Allthe fiekds marked with * are required.
[# Request Management <
Application Details
¥ Revenue Management <
& End " Request Date 18-Jun-2016 Compliance Date 24-1uk2016
Office Code 2105110 - AEN( A-1, Chomu) Request Type New Connection -Permanent

Assignment Date | 18-Jun-2018 | = | Assigned To* —Select JEN— [= |
Remarks* | |

JEN Area Assignment

Assignment Date ‘ 18-Jun-2016 | B ‘ Assigned To* JE-Chomu-Mr.Mahipal Choudhary [« ‘
Remarks* ok ‘

Forecasted Date* ‘ 24.1un2016 | £ ‘ Forecast By JE-Chomu-Mr.Mahipal Choudhary [+ ‘
Remarks*

o ‘




1.4:- After filling the “Jen Area assignment” details with appropriate remarks then User click on Submit
button then system displays a success message “Success! Request has been successfully assigned”

Welcome CC_A1_CHM |FY 15-16 HDmEl

= Add Mew Request | Back to Request List

@ Jaipur Vidyut Vitran Nigam Ltd

== Assign Request # CP2000000063
& RequestD ' KNO
Received [ +

Site Veerification - Demand & Payment -+ sJo -+ SCo -+

Allthe fields marked with * are required

[ Request Management

¥ Revenue Management

uh Endorsement
Application Details
Request Date 18-Jun-2016 Compliance Date 23-Juk2016
Office Code 2105110 - AEN( A-1, Chomu) Request Type New Connection -Permanent
Assigned To Assigned Date Remarks
Mr Mahipal Choudhary 18-Jun-2018 ok
Forecasted By Forecast Date Forecasted Date Remarks
Mr Mahipal Choudhary 18-Jun-2016 23-Jun-2016 ok

Success! Request has been successfully assigned

Step 3:- Site Verification
Navigation path: - Request Management >> NC Request>>Site Verification>>Verify.
Assigned User:-CC

Description: - All the details of “Site verification” provided by the JEN will be entered in the system by
the CC and CC will upload site verification document and fill the demand detail and SCO forecast detail
those received by the request related JEN office.

1.1:- For performed this activity User follow the navigation path and then click on Verify action button
beside of request ID and then related page will opened.

Welcome CC_A1_CHM | FY 15-18 Hcms\

= Add New Request | Back to Request List

@ Jaipur Vidyut Vitran Nigam Ltd

E View Request

Received -+ site Verification [ = Demand & Payment [ = sio g = sco i =+

@ RequestiD © KNO

Q
T — - RequestID Request Dt. First Name Last Hame Request Type LocalityType Area Name Action
NC Reguests CP2000000063 18-Jun-2016 KAMAL RATHORE New Connection -Permanent URBAN CHOMU a F=w
MEO Requests Page 1 071
DCO Requests -
RCO Requests

PDCO

Track Request

T Revenue Management

u Endorsement

1.2:- User will upload site verification document received through JEN office this is an optional activity.



@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM |FY 15-18  Home|

—
— Site Verification # CP2000000063 & Add New Request | Back to Request List

® ReguestiD ' KNO
Received [i] + | Ste Verificatio Demand & Payment [l + S0+ sco I
| o]

All the fields marked with * are required.

[# Request Management

<
Application Details
T Revenue Management <

. B Request Date 18-Jun-2016 Compliance Date 23-Jul-2016
Office Code 2105110 - AEN( A-1, Chomu) Request Type Hews Connection -Permanent
D Document Hame Proof Type Document Type Document Upload Date View Delete

| || Ihmne| ‘ —Proof Type— [+ | ‘ —_Document Type— e ‘

1.3:- Then User will fill the site verification details those provided by the Jen and also select Job required
option and fill the Demand detail and SCO forecast details and fill the appropriate remarks and click on

submit button

o ‘

Application § s & ACCEPTED © REJECTED

Classification Done by* | JE-Chomu-Mr Mahpal Chouchary =] ‘ Urban Rural* | URBAN = ‘
Date of Classification* | 18-June-2016 | = ‘ Abadi /Non-Abadi* | ABADI [=] ‘
Commercially Feasible ~ © YES = NO | _Select tem— [+ ‘
Technical Feasile ' YES © MO | —Select tem— = ‘
Feasibility Check By* | JE-Chomu-Mr.Mahipal Choudhary E ‘ Feasibility Check Date* | 18-June-2016 | = ‘
Service Line Length* | 20 ‘ Supply Voltage* | 230 [=] ‘
JobRequired - YES ® NO
Remarks®

Advance receipts against energy charges ConsumeriMeteriOther Security receipts
CC&SL and all other capital receipts I:l All miscellaneous receiptsiincome l:l
e

Total Demand* ‘ 1500 | Due Date of Payment* ‘ 18-June-2016
Date of Upload* ‘ 01-June-2018 | = | Uploaded by* ‘ JE-Chomu-Hr Mahipal Choudhary [=] ‘
Forecast Details (SCO)
Forecasted By* ‘ JE-Chomu-Hr.Mahipal Choudhary [+ | Forecasted Date* 23-Jun-2016 | = ‘
Remarks* ok ‘
fh Y that i ion provided by pplicant is correct.




1.4:- After filling the details then User has to click on Submit button then system displays a success
message “Site verification has been successfully submitted for Request ID”

@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM |FY 1516 Homs
View Request & Add New Request | Back to Request List
@& RequestD KNO
Received ] + | Site Verification JJ] # = Demand&Payment ] +  sio [l +  sco [l &+
Q

[# Request Management

¥ Revenue Management t I Success! Site Verification has been successfully submitted for Request ID :CP2000000063

= Endorsemen t
Note-:

.

User Check Commercial feasibility offline (existing defaulter, legal, theft cases).

There will be either a check box or a drop down for selection of feasible (Yes/No/On
Hold)

The authority that has approved/rejected the request will be captured as remarks in the
system

All the details provided above by the JEN will be entered in the system by the CC

In Case the JEN has not done the Site Verifications till a specified date, a reminder
SMS/E-mail is sent to the Field Officer (JEN)

The SMS for all the requests on the date on which the verification is due is queued and
sent to respective officer for action in the morning at 8:00 am

Notifications to be sent to consumer in case of reschedule

The Demand note will be created offline by the SDO Staff/Agent

The Demand note will be based on the Load and Classification of consumer done by
JEN/Agent during Site visit.

10. The CC can upload the demand
11. Approved demand is uploaded into the system in scanned format (in pdf and jpeg)

12. Demand note will have Pay by Date (defined at the time of upload by the CC)

Step 4:- Demand & Payment (Print Demand)

Navigation path: - Request Management >> NC Request>>Demand & Payment>>Demand Note Print.

Assigned User:-CC

Description: - CC will generate print order of Demand and provide to the consumer.

1.1:- For performed this activity User follow the navigation path and then click on Print button beside of
request ID and then demand note will generate.



@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM | FY 15-18 Hnmel

— View Request = Add New Request | Backto Request List
@ ReguestlD & KNO
Received [l #  Ske Verification [fJ + || Demand & Paymer s+ scof>
Q
(# Request Management ~ Request ID Request Dt. First Hame Last Name Request Type LocalityType Area Hame Action
NC Requests I CP2000000063 18-Jun-2016 KAMAL RATHORE New Connection -Permanent URBAN CHOMU -lom I
e — CF36 17-May-2016 NISHANT DIKIT New Connection -Permanant URBAN area name =om
CcP4 09-Way-2016 dfgdghg fghfgh New Connection -Permanent URBAN sdfsdf =m
DCO Requests
cP3 09-Way-2016 DFTG New Connection -Permanent URBAN DFGHT = m
RCO Requests
PDCO Requests Page 1 0f 1
T Revenue Management <
# Endorsement <

Jaipur Vidyut Vitran Nigam Ltd

Office OF Assistant Engineer AEN[ A-1, Chomu)-2103110
Demand Letter

HAMAL SIMGH RATHORE Cata: 18-Jun-2016

21,

RAM NAGAR,

CHOML, Damand Mo: DHNCNSTTSE

HEAR RAM'

N RAM MANDIR, Catagory: DOMESTIC LT
Contract Demand: oKvVA
Sanctionad Load 1.00 KW

Subject:

‘fouwr Application Mo. CP2000000063 Date 01-Jun-2016 for DOMESTIC LT of 230.00 Volts at supply voltage has been
conditionally ﬁnnﬁgﬂee;i by under signed.In this regard you are requested to fulfil following requirements_so that further
ings could one.

Charge Details
Charge Description amount Requirsd|Rs.) Avallable AmountjRs.) Hat PayablajRa.)
Achvance receipes against energy charges 1000.00 1000.00
= MeterOrer Securty receipts 500.00 500,00
Tortal=1520.00
Total Amcunt {In Werds) © One Thousand Five Hungred rupess only

1.The above demand can be depositad elther In cash or through Demand DrafyBanker's ChequePay 002rs Grawn In favour of A
2. In case, the above requesizd amount ks not deposited by 158-Jun-2015 then your Application form s llable io be cancallzd{Time for deposiing the ameunt is
10:30 AM o 2 PML)

3. Your Demand Note |5 assoclabed with PRIORITY MUMSER 0 for thelr procead will be done only If depaosit e
above mentioned amount and submit FORM L. ne e

4.In mﬂaﬂpl;ﬁe a Tenant,there will ba an agreement on the bond of Rs.{110+10) and you would have io deposit double SEcurity amount of s 500 a5 a

1.2:- Then generate print out and then provide to the consumer.



Note:-

1. SMS will be sent to the consumer on upload of demand into the system
2. SMS/E-mail reminder to the consumer will be sent (on the last day) in case he/she has
not made the payments within a stipulated time



Home

Chairman Desk

Step 1: Access the Jaipur

Discom home page

BARPPY BIRTHRAY
JAIPUR VIDYUT VITRAN NIGAM LIMITED (Jaipur Discom)
is an undertaking of GoR engaged lin distribution and

MODwk v | 3upmyofdeciclyin 1i e ot iglasthan, namely
E-Library NEW > ?Fir(?gét ig?;ag?&&saigé}tﬁ_h&p&i Tonk and Karauli
Tenders > "(.—"-“ —— . T % Hon'ile Chier Minster
Recruitment g !‘,-' [P o——
Important Links » '«_\ .
Consumer Corner , ,;
Search -“~-—‘» T
Contactus L ol dwaA A
Step 2: Click on
Search..

“Access Online

Services”
Call Center Jaipur Discom
=247
\/ 1800 180 6507 ’ Citizen Contact Center, GoR
Except Kota/Bharatpur City 1800 180 6127 (8 AM - 8 PM)

Kr .Verma, Hitesh Lodwal , Rajkumar Bairwa

Online Services

Online Payments

Quick Pay BIllS @ aysm)

Quick Pay Energy Bills

Quick Pay BillS mnoipun)

Pay Demand Charges

Web Self Services

Online Payment of Bills
& No Power Complaints

Duplicate Bills

Register Mobile & Email

Access Online Services

Latest

FIOTILEIY FISIiel O UIFESLLUl | TRUicdal ), JVVING 10F

the month of October, 2017

- |m 9?0 45 ENG



/ = Rajasthan Single Sign Or xYD RAPDRE - User Login x\D m - 0

< C | ® Notsecure | wss2.rajdiscoms.com/juvnl_web/ Upon click at Step 2, the system redirects user w | W Pﬂ Do :

to the home page of Web Self Service Portal

Home | Imporiani Links | Cercular & Orders | g

RAPDRP (Web Self Service)

NIThy wan 4
_@1 iy S“‘ ¥
™ ( \:
'O # 03" \/A:QUL:‘/Q/
User Login
‘ Login
WBICOME f 1= P=1% Pm e AR £ e e e e
mfo”jgg:tgif Existing User may fill in details here UserName | |
ETVICE [l —— Password | |
provided on the website and start availing the services provided by us. ‘
. M opp o Log In
Advantage of wss N case of new user click here otherwise fill in

details for “User Name” and “Password”.
Then click on “Log In” tab

New User | Can't access my account?

& Payyourenergyt

@‘ Check yourlast si “ser Registration /Activation— Do and Don’tz
[j Calculate your monthly usage [ Raise requests & complaints 1. Activation link received by you is valid for 24 hours.
Track the status of the requests & 1. Usercan select “Can't Access My Account” link mnd selact the option
1 “Fesend Activation Fey” in case Activation link has expirad.
[j complaints Ef Apply for New Connection

Welcome to RAPDRP(Web Self Service)

< 93 e N6 0P

0/2017



New User Registration Form:

/ < Rajasthan Single Sign O x)’ [ RAPDRP - Web Self Sen x\D B - I3

& c I(D Not secure | wss2.rajdiscoms.com/RAPDRP_WSS/WSSUI/frmUserRegistration.aspx?dc=SIZWTkw= ﬁ'i Wk Qn 0D v :

User Registration
Account Information
gum—
User Name * (?7) Check Availability
Password * (?)
Confirm Password *
E-Mail *
Security Question * [--select-- v|

Fill the relevant details in the New user
. . Enter An Answer * | |
RegIStratlon fOI'm Mobile No * +91 | Ex. :+91 9780000000

How do you wish to receive Activation Key ? * ) By Sms ¥ on your registered Email

Personal Information

First Name *

Middle Name

Last Name *

House/Flat No.

Street Name
State * [--select-- v

City/Town *

4:46 PM
10/10/2017

< [ 90 fs ENG




/ % Rajasthan Single Sign O~ x)/D RAPDRP - Web Self Sen x\D - a

< c |® Mot secure | wss2.rajdiscoms.com/RAPDRP_WS5/W55Ul/frmUserRegistration.aspx?dc=51ZWTkw= ‘i'.‘i'| i ﬂn 0 H

L | ~

Mobile Mo * +31 Ex. :+91 9780000000

—

How do you wish to receive Activation Key ? * ¥ gy sms # on your registered Email

Personal Information

First Name *

Fill the relevant details in the New user Midle Name

Registration form

Last Mame *

House/Flat MNo.

Street Name

State * --Select- v

City/Town *

Pin Code *

Date OFf Birth * Ex. :M-Jan-1550

Phone No. +91 | || | Ex.+91 294 0000000

Alternate E-Mail

|:| | agree to the Terms & Conditiens and Privacy Policy

Generate Mew Image
Audio

| I‘prethe code from the image

Click on “Submit” Tab to generate

username and password —

49 PM
10/10/2017

« [ 90§y ENG




/-.& Rajasthan Single Sign O xyD RAPDRP - User Login x\D - a
< > C |® Not secure | wss2.rajdiscoms.com/jwvnl_web/ 1}| Y ﬂn D v :

Home | Imporiant Links | Cercular & Orders | Schemes | Act/Mofifications | Tenders | Contact | Feedback | Download Mew Connecfion Form Power F;

RAPDRP (Web Self Service)

= <)
.{4. ¢

Taast

User Login
r—Login
Welcom After generation of “User Name” and
hiese “Password”, fill the same in log-in page and UserName  [NIRANKAR |
service : «“ _In” Password | | |
oibnd click on “Log-In" tab.

Leg In

Advantage or wss services

New User | Can't access my account?

[j Pay your energy bills Add multiple account{Limit 25 Kno)

Check your last six month bills View payment history

* New User Registration /Activation— Do and Don’ts

E EEAE

)
[j Calculate your monthly usage
)

Raise requests & complaints 1. Activation link raceived by you is valid for 24 hours.
Track the status of the requests & 2. Usercan select Can't Access My Account” link and selact the option
q Apply for New Connection “Foesend Activation Key” in case Activation link has expired.

complaints

Welcome to RAPDRP{Web Seff Service)

« [ 90§y ENG



/ M Search results - seit ;\< [} energyrajasthangc X Y [ RAPDRP - Web Seli X Y [ AEM SignIn X Y [ energy.rajasthang: X Yl:;l https://pgibilidesk X Y ¥ Downloads X \\7 @@@M

< (& \(Dwssz.rajdiscoms.com/RAPDRP_WSS/WSSUI/frmDemano‘Detaul.aspx {}\ Y

After generation of “User Name” and n: -ar ‘" o

“Password”, fill the same in log-in page and LD GG '_‘0 as r::ceived"
click on “Log-In” tab. through SMS and Click on “search

tab.

Manage Accounts
» Account(s)
» Add Account
» Delete Account
Online Request

Enter request no.

Request No. * 1000052921 | | search |

Click on “Demand detail”

tab.

» New Connection

» Reguest(s) Status
Online Payment

» Demand Detail

» Pay Multiple Bill
Manage Profile

» User Profile
Report

» Group Bill Report
Other

» Power Failure Information
Utility

» Other Request Status

» Consumption Calculator
Help

» FAGs

Demand Detail

Applicant Name

SURMA

Request No.

Demand Date

Total Amount

Demand No.

Due Date

Payment Status

1000052921

¢

DN/NC/154361

19-Jul-2017

15100.00

UNPAID

Onliine Payment

Charge Detail

No record found...!

Make Paymengr }

Select online payment and click on
“Make Payment” tab

< Pl s



./ M Searchiesi ot "‘Y B aew o % y [} Payment X YD AEM SignIn x‘([j oy Teno x\(u https://pgibilldesk x‘( = oo x\D_ () b D

&« S ’@ wss2.rajdiscoms.com/RAPDRP_WSS/WSSUI/frmRedirectToPG.aspx ﬁ" Wl

1.Total amount payable will be displayed.
2. Transaction charges will be displayed.

click on “Click here>>" tab.

Start the payment process by clicking the button below

Total Payble Amount : Rs 15100

Charges per transaction for making online payments are:
Credit Cards: No charges up to the bill amount Rs. 903/- and 0.98% of transaction qmount for bills more than Rs. 908/-

Debit Cards (up to Rs 2000/-): No charges upto the bill amount Rs. 1185/- and .75% & fransaction amount for bills more than Rs. 1185/
Debit Cards(above Rs 2000/-) : 1% of transaction amount (for bills more than Rs. 200!
Net Banking: No charges from consumers

Click Here =>

Please do not press back or refresh button. Do not close this window

If Payment Receipt Is Not Generated / Error Page Displayed

If the Bill amount is debited from your Bank Account but error page displayed, online receipt will be available in three working days after receiving the confirmation from your Bank.
The payment receipt will be available under your KNe. st link: Online Payment Reciept.
You can repert such occurrence to discom mailid.

If Re-frying

Please first check whether your bank account is already debited with the amount of earlier transaction.
If debited please do not pay again. Receipt will be available as stated above.

1:36PM |

10/11/2017



|/ M Search results -seit Y B o xyL—J BillDesk - All Your X \7 [) AEMSignin x \< By e x\<r:;l hitpsi//pgibilldesk x\< % Downlonds X \\—‘: e oo

& c ' f Secure | https://www.billdesk.com/pgidsk/ProcessPayment;jsessionid=0000B64GJw3viLGgXxZ0jLpRhW8:1a7o0u2vsv?wpage =e3w0e32FMSfQywhOYRi5)sBw {:" W

B9 credit card > Merchant Name

Rajasthan - Vidyut Vitran

Nigam Limited[Ajmer]
visa @D % g [Aimer]

Payment Amount: ¥ 15100.00

Pay by Credit Card Pay by AmEx ezeClick
B3 pebit card

@) Debit Card + ATM PIN

Card Number

il Internet Banking
Enter card number

[= wallet/ Cash Cards

Expiration Date Ccvv/cve

/ Month Year

Applicant may pay online e
Demand charges by choosing
any of the available online
payment methods

Enter card holder name

Make Payment

Cancel ‘m

138PM |

Ll s

10/11/2017



Manage Accounts
» Account(s)
» Add Account
» Delete Account
Online Request

LlNew Connection

» Request(s) Status

e —
» Demand Detail
» Pay Multiple Bill
Manage Profile
» User Profile
Report
» Group Bill Report
Other
» Power Failure Information
Utility
» Other Request Status

+ I ———

Service Status

No Record Found

Request(s) Status

Active service status will be
displayed here




Step 5:- Demand & Payment (Demand Deposition)

Navigation path: - Collection>> Receive>>Cash receive CRM Plus

Assigned User:-HC

Description: - HC will collect the amount against Generated Demand from the consumer.

1.1:- For performed this activity HC will login from allotted User ID and follow the navigation path and
then related page will open.

1.2:- Then User Search consumer request through request ID and click on search button then Consumer

demand detail will be shown and then user select transaction mode and then click on submit button.

@ Jaipur Vidyut Vitran Nigam Ltd.
2105HOAEN] A, Chomu)

Welcome, Mohazn lal Yadav | FinVr: 15-18 | 18-Jun-2016 5:33 PM | Help | Module He

Collection st‘ Collection Home
¥ Collection i N §
v Receive Callection Status Applicant Requests Departmental Requests
boA ‘ {
mount Received From The Counter Detail
b Cash Receive Misc
b Accspl Courler Counter No. Counter Jwmer Counter Type Current Status Last Opening Date Last Closing Date Today's Collection [Rs.]
} Cash Received and Payment 13 HC_A1_CHM Nigam Offline OPEN 07-Jun-2018 WA 0.00
b Dupliczde Receipt ¢ ws al_chm WSS Counter OPEN 18Fb 2016 NA 000
} Collection Counter
b Acceot Cuter Payment 9 GASH_A1_CHM Nigam Online OPEN 08-Jun-2018 NA 0.00
bt Bill Ceneration = 2 emitra_s1_cm WS Counter OPEN 20-Feb-2016 NiA 0.00
b Cash Receive CRM PLUS
et Payments pending for posting in Billing
¥ Reports
A PCCB No. Counter Ho. Counter Closing Date ~ Counter Name Tofal Transactions Cash Amount (Rs.} QOther than Cash [Rs.) Total Amount [Rs.)
b Generste Voucher For Bad Debt —_—
b Allow Debar Consumers 2105110/ 9/ 188061 9 03-Mar-2018 Nigam Online 3 377251.00 1430.00 37868100 || Post To Billing
b FCE 2105110/ 9/ 168076 9 09-Mar-2016 Nigam Online 2 61938.00 0.00 £1938.00 | PostTo Billing
P ST 2105110 /1/ 168067 1 01-Apr-2018 1 3438.00 0.00 3436.00 il
b Generate Voucher er Secury R 2105110 /1 18808 -Apr-2018 outer d Post To Billi
b Clearance and Dishanour Enfry d 210511079/ 168089 9 26-Apr-2018 Higem Online 2 17817.00 0.00 17917.00 | Post To Billing
{ ] 3 2105110/9/ 168103 9 31-Mey-2016 Nigam Online 3 1383665.00 0.00 1383565.00 | PostTo Billing

Utilities
Search Section

Request No.
K. No,

Progess —Gelectlem —~ w



g3 Joipur Vi Viran igam 15,
2105110-AEN{ A-1, Chomu)

Welcoms, Mohan lal Yadaw | FinVe: 15-16 | 18-Jun-2016 5:34 PM | Help | Module Home »

Home 2

:ollection m Cellection>>Cash Receive CRM PLUS
Callection Notes Fizld(3) marked mith * ar= mandatory.
~ Receive
b Amount Received Fram The { Demand Information
b Casn Receive Misc
b AET SETENES @ Request No. ) Demand No.
b Cash Ressived and Payment west No, © Total Amaunt =
b Duplicate Receipt e P |2000000083 1500
} Collection Gounter Name KAMAL SINGH RATHORE Received Date * 18-Jun-2016 &
b BT R L Due Date 12 Jun 2016 Remaris i
b FVC/ Bill Genesatien r =
b Cash Receive CRM PLUS
» FPayment Transaction Mode L
) e Tansacionose = i B — i
b Generate Voucher For Bad Debt
b Allow Debar Consumers HNumber Issue Date: =
b oo g sr — e cese
b Accept Anywhere Voucher
i ] micr Issuing Addrass

b Generate Voucher For Security R
b Clearance and Dishanour Entry

e —— .

Muttiple Mode Payment

. Cash AIC Head Datails
Search Section B e T Received Amount [Rs.) L
tequest No. 47.802-ADV DEPOSIT FOR CONSUMP.CHARGE 1000.00
- 48.200-SECUR DEFO CONSLLINCASH INT R 500.00
wocess  — Selectltem —
=) >
< m ] »
powerca oy IFHIMC L. _

iL-PSoft voss

Jaipur Vidyut Vitran Nigam Ltd.
2105110-AEH] A-1, Chomu)

Collection

v Collection =
~ Receive
b Amount Received From The (
b Cash Receive Misc
b Accept Counter
b Cash Received and Peyment
b Duplicate Receipt
} Collection Counter
b Accept Guter Payment
b FVC/Bill Generation
b Cash Receive CRM PLUS
b Payment
} Reports
b Generate Voucher For Bad Debt
b Allow Deber Gonsumers
» FCB
b Accept Anywhere Voucher
b Genesate Vaucher For Security Rl
b Clearance and Dishonour Entry

Dl e v
Utilities
Search Section

Request No.
K. No.

Process — Select ltem —  w

Cash Raceive Succassfully vith Receipt
No.2105110433081

=N

Welcome, Mohan lal Yadav | FinVr: 15-16 | 16-Jun-2016 5:34 PM | Help | Module He

1.3:- After click on Submit button then system displays a success message “Cash Receive Successfully

with Receipt No”

Note:-

1. The demand can be deposited by the consumer online via
a. Web Self Services

b. Any E-Mitra Counter

c. Any SDO Collection counter



Step 5:- SCO

Navigation path: - Request Management >> NC Request>>SCO>>Approve

Assigned User:-CC

Description: - CC will complete SCO Compliance

detail.

1.1:- For performed this activity CC will login from allotted User ID and follow the navigation path and

then related page will open.

@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM | FY 15-16 Humel
= View Request 4 Add New Request | Back to Request List
@ RequestD © KNO
Received n -+ Site Verification n -+ Demand & Payment n -+ sio n -
Q
[l e - RequestID Request Dt. First Name Last Name Request Type LocalityType Area Name Action
NC Requests I CP2000000053 18-Jun-2016 KAMAL RATHORE New Connection -Permanent URBAN CHOMU amid I
e — CP2000000054 17-lun-2016 KAMAL SHARMA, New Connection -Permanent URBAN CHOMU el
DCO Requests Page 10f 1
RCO Requests -
FDCO Requests
Track Request
¥ Revenue Management <
# Endorsement <

1.2:- Then User has to fill the SCO detail.

@ Jaipur Vidyut Vitran Nigam Ltd

E Assign Request # CP2000000063

@ RequestD © KNO
Received [ & Site Verification [ +
Q
Allthe fields marked with * are required
& Request Management
7 Revenue Management <
 Endorsement < Request Date
Office Code

5CO Issue Date* 18-Jun-2016
SCO Completed By

Remarks* (Max 300) ok

Demand & Payment n -+

18-Jun-2018
2105110 - AEN( A-1, Chomu)

JE-Chomu-Mr.Mahipal Choudhary

Welcome CC_A1_CHM |FY 15-16  Home | LTS

< Add New Request | Back to Request List

sio g+

Compliance Date 23-Juk2016

Request Type New Connection -Permanent

SCO Completion Date* 18-June-2018 =]

119

B 5CO No.




1.3-: Then fill Master Format data and meter detail and Location detail then after click on Submit

Button.

@ Jaipur Vidyut Vitran Nigam Ltd

Master Format

Welcome CC_A1_CHM |FY 1516  Home

Sanctioned Load 1.00 Connected Load
(KWHP) (KWiHPY
Supply Voltage 230 Premises Type* HOUSE
Metering Voltage* 230 [=] Block Supply Type* Round The Clock [=]
Capacitor Rent Code* Not Installed [=] Special Consumer Ordinary [=]
Type*
Capacitor Rent
Character of Supply* LT
Timer Installed o [«
Installation Date* &
8ill Copies® 0
Service Ho*
Tariff Code* 1000XA
Bl ED Code* Applicable [=]
7 UC Rebate Applicable - WCC Rebate Applicable
Meter No.* 854636 HWH Reading® 0
Meter Digits* KVAH Reading
Meter Make* P Scomec [« KVA Reading
Meter Vector Type* KWH [=] Amp Rating” B 30
Meter Position® LT Side [« Meter Type* Single Phase Neter [=]
Meter Status® oK =] Meter Rent Code® 03 [=
Accuracy Class® 0.01s [=] Phase” Single [=]
Humerator* 1 Denominator* 1
Tender o 523 Overall MF* 1.00
Location Detais
Binder Group Code* 03 [ Binder Ho.* 0301 [=
Feeder UNIN 11F-1013689 [=] DT UNIN LDD-1013676 [=]

Routs Sequence No.

2g|

-I

1.4-: after filling the all Compliance details then User has to click on submit button then system displays
a success message with K.No “Success! Service Connection Order has been completed successfully new
K.No”



@ Jaipur Vidyut Vitran Nigam Ltd Welcome CC_A1_CHM [FY 1516  Home|

—
— View Request o Add Mew Request | Back to Request Lis

@ RequestD & KNO

Received [l #  SieVerificaton ] Demand&Paymeni [l + S0l »> sco | >

| o]
# Request Management <
T Revenue Management N Success! Order has been New K.No.-210511042075 .

wh Endorsement

END Result-:

1. User can view the detail of Generated K.No in CAT.




IY@ Jaipur Vidyut Vitran Nig: X =
1

& > C |® wwwjaipurdiscom.com I Step 1: Access the '“'l RO o

Discom Home Page

@ JAIPUR VIDYUT VITRAN NIGAM LTD.

DAPPY BIRTHDAY i - Services g
Home About Tariff

; JAIPUR VIDYUT VITRAN NIGAM LIMITED| T

EHalmA Bk 4 is anI ur;delrtaking of GoR engagedfin About Web Self Service 1e Payments
supply of electricity in 12 w igts of T _. _

VD Desk g Jaipur, Dausa, Alwar, Bhara g wi?{ Consumer Verification

i opur, o . .
E-Libral . : uick Pay BIllS eayim)
= Step 3: Click on “Ease of i th!); | Expenses for New Indus S Click “c
nees : . tep 4: Click on “Consumer

ey D0ING Business” .. . SAFUSADI p o
e R — Verification

Important Links ) | SCADA Implementation

I Consumer Corner 3 | Empathongusiness | Simplification of New connection
Tariff Petitions & True UP s ay Demand Charges
Step 2: Click on “Consumer , ' Syiaif
Tariff 2016 Tariff Ord o
Corner” oo R Self Services
i, TARIFF SUMMARY
search.. ; i E Online Payment of Bills
Third-Party-Inspection &)\ No Power Complaints
Duplicate Bills
User Manual for Online Payment Register Mobile & Email
User Manual for Obtaining online electricity
Call Center Jaipur Discom conngction
2\i4/7 1800 180 6507 C User Manual for WSS ,
Except Kota/Bharatpur City ’ 1800 180 6127 (8 AM - 8 PM)
neEgdaiuiiy daiely lld.lllllly FIogianiine w ue g
https://www.billdesk.com/pgidsk/pgmerc/rvwnl/RVVNLDetails.jsp for the month of Oct'17 v

- [m 93 gy ENG




/ & rajasthan single sign - G- Xyl';'l https:/fwww.billdesk.con X\D - o
“ G0

&« c | @ Secure | httpsy//www.billdesk.com/pgidsk/pgmerc/rvvnl/RVVNLDetails.jsp hd

K Number :* 210422041894 | HELIm

Powered by

BillDesk

Step 5: Enter K. No. to be verified
and click on “Submit” tab

0 e w3 E E pJ Q X3 @ | PO AT



/ & rajasthan single sign - G- Xyl';'l https:/fwww.billdesk.cor X\D - d
LR

&« c | @ Secure | httpsy//www.billdesk.com/pgidsk/pgmerc/rvnl/RVVNLConfirm.jsp hd

K Number 210422041894 Consumer information will be
Discom JVVNL displayed

Binder Number 2319

Account Number 0242

Bill Number 21042201757325

Customer Name NIRANKAR SINGH

Customer Address S/0 NIRANJAN SINGH FNO 303 P NO 6 AND 27 BRIJ COLONY JAIPUR-19

Bill Due Date 171017

Amount Payable 7265

Powered by
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